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Elyse G. Merrigan, MSA, CARe Program Manager, Baystate Health.  Elyse manages the Communication, Apology and Resolution program for Baystate’s four-hospital, not-for-profit, integrated health system serving Western Massachusetts, and which is also indemnified by a captive insurer.   Elyse works closely with risk managers in the Clinical Safety and Risk Management Department to monitor incidents of unexpected patient outcomes through the investigation process, and follow cases as they transfer to the Claims Department to ensure fair and timely resolution of patient-related adverse events.  Elyse’s role supports the culture of safety by monitoring the multi-disciplinary development and implementation of corrective action plans to improve patient safety.  Using her training in accounting, Elyse quantifies the financial impact associated with preventable adverse events across the health system.  Elyse is a Commonwealth Scholar and graduate of UMass Amherst where she earned a B.A. in Sociology and later received a Master of Science in Accounting from Western New England University.  Prior to joining the Baystate Health system, Elyse worked for 9 years as a medical malpractice defense paralegal.
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